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The following pool rules apply to all members, visitors and quests of the Crestwood

Home Owners’ Association and are a requirement of entry to the Crestwood Pool.
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Residents must present a valid pool fob to enter the pool complex or admittance will be
refused.

Each fob holder is to use their own fob; no sharing of fobs.

. A valid fob must be accompanied by photo identification recorded on the pool office

computer.
A fob is only valid if all payments of homeowner fees are up to date.

No child under the age of 10 years will be admitted into the pool complex without a
responsible adult to supervise them. No exceptions are allowed.

Adult fob holders are permitted to enter five (5) people on each Adult fob.
Visitors must enter with the fob holder and they remain the fob holder’s responsibility.

Junior fob holders are permitted to enter two (2) visitors on each Junior fob. These visitors
must be 10 years and over and able to swim.

Any gathering of 15 people or more, including fob holders and children, must be booked
in advance via our website. Generally, these gatherings are not to exceed 30 people - at
the discretion of the Crestwood Pool Officer.

All residents and visitors must abide by all the Crestwood Community Pool Rules. The
discretion of Pool Staff must be respected. There is to be no debating rules with Pool Staff
or refusal of directions. If residents or visitors have concerns or complaints, these must be
raised with members of the Crestwood Committee for resolution.

No food or drink is permitted on the edge of, or in the pool.
No glass is permitted in the pool complex.

Regulation swimwear must be worn i.e. articles manufactured for the purpose of
swimming. Also, as a family and community pool, we encourage modesty.

No running within pool complex.

No forward, backward or sideways flips permitted in the pool.
Bombing sessions permitted only at the discretion of Pool Staff.
Bicycles and scooters must be parked in the racks provided.

No animals permitted.
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Flotation devices and inflatables may only be used at the discretion of the Pool Staff.

The Toddler Pool is intended for children under 6 years of age. Toddlers must be adult
supervised at all times.

Any person suffering from a contagious disease will not be permitted to swim in the pool.
Pool Staff have the power of discretion.

Acts of vandalism and/or anti-social behaviour, including bad language and aggression,
will result in expulsion from the pool. NO TOLERANCE.

Any person/persons under the influence of alcohol and/or prohibited drugs OR for any
other reason considered to create a potential hazard to that person or any other
person/persons present at the pool complex will be refused entry.

Any breach to these rules holds a consequence in accordance with the breach guidelines
located on the website.

Breaches of pool rules will result in the following penalties:

First Breach — A warning will be given, identifying the breach and the consequences if the
warning (s debated and/or unheeded. A debated and/or unheeded warning will be followed
by removal from the pool for the rest of that day and the next day (24-hour ban).

Second Breach — NO WARNING removal from pool and a 1-week ban.
Third Breach — NO WARNING removal from pool and a REMAINDER OF SEASON ban.

These Breach Procedures are at the discretion of the Pool Staff/CHOA who have liberty to skip
or fast-track any of these steps if escalating circumstances deem it necessary.

Pool Staff will record Breach Procedures in the Office Note Book and on the Office computer
under the fob holder’s details and inform a member of the Crestwood Committee. The Crestwood
Committee must notify the fob holder via email of their ban and the reasons for its
implementation.



